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The Society for Advancement of Poynter Library (SAPL) was established in 1984 with the “primary function the providing
of direct financial aid to the Nelson Poynter Memorial Library of the University of South Florida St. Petersburg … for the
purchase of books, periodicals, library equipment and furnishings for use in the Library, capital improvements, [and]
program support.”
SAPL Officers

President: Sue Fraser
Vice-President: Najwa Hahn

Treasurer: Deb Factor
Secretary: Marci Jacobs

Welcome - from Sue Fraser, SAPL President
Welcome all SAPL members. We need your support more than ever. College education is important in multiple ways. It
has been shown to provide experience, skills, employment opportunities and income for graduates. Our community is
enriched by college graduates who can bring innovative thinking and jobs to the community. As a nation we need more
skilled workers to remain competitive in the international market. Worldwide we need solutions to global problems
such as energy and hunger. And college students need resources to do this. Support the strategic goals of the library of
integrating library data and information research skills across the curriculum, expanding collections, increasing effective
use of technology, maximizing physical space to promote individual and continuing advancement of online and distance
learning.
We are fortunate to have the University of South Florida St Petersburg. The Nelson Poynter Memorial Library provides
reading materials, computer access and facilities for individual and group study. Support is primarily through
membership and donations. Please take a moment to check your renewal status. As an added benefit, SAPL
membership gives you access to more than 300,000 items, including books, journals, newspapers, audiovisual titles, and
over one and one half million electronic resources.

Assessment of Services – by Carol Hixson, Dean and Kaya van Beynen, Public Services Librarian

Regular library assessments help us continuously improve our services, resources, and
space and help demonstrate the Nelson Poynter Memorial Library’s contribution
to teaching, research, and learning at University of South Florida St. Petersburg.
Since the 2008/09 academic year, the library has conducted several surveys that
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document USFSP student and faculty satisfaction levels with library services and resources. The students consistently
report high satisfaction levels with the library’s print and electronic resources, computer, wireless, and reference
services. Like the students, the USFSP faculty satisfaction levels with the library print, media, eJournal, and special
collections are consistently high, while faculty satisfaction with the library’s overall services has dramatically increased
since 2008. Below is a chart showing students’ rate of satisfaction with key library services in 2011/2012.

Qualitative assessments, such as focus groups and design charrettes, elicit student opinions and perceptions on the
library, how they navigate both our physical and virtual space, and solicit student ideas on how the library can better
meet their needs. In classes taught by librarians, pre- and post-test assessments measure whether the students have
learned how to find, organize, and use scholarly resources so that they can successfully complete their research
assignments or dissertations.
The final purpose of the Nelson Poynter Memorial Library assessment activities is to support the University of South
Florida St. Petersburg’s accreditation. Library assessments document the high quality and caliber of the library’s services
and resources and are included in the reports to the Commission on Colleges of the Southern Association of Colleges
and Schools, the National Council for the Accreditation of Teacher Education, the Association to Advance Collegiate
Schools of Business, and the Accrediting Council on Education in Journalism and Mass Communication.
To read more on the Library assessment reports and summaries, please visit the collection of reports at:
http://dspace.nelson.usf.edu/xmlui/handle/10806/82
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Redesign of library Space

In the spring of 2011, Dean Hixson charged a Library Space Allocation Committee to look at redesigning the use of space
in the Library, starting with the first floor. The committee has consulted with libraries that have done major renovations,
made site visits, carried out research in the literature on designing library space, worked with furniture vendors to get
free design ideas, and conducted surveys and focus group meetings with our students. We have been carrying out
renovations incrementally as our time permits and using Foundation funds judiciously.
The basic design principles, along with some of the steps we have taken to bring them to life, are enumerated below.
We have made significant progress in all areas but still have a long way to go:
1. Free up floor space for more group and individual study and to bring in more student services, such as tutoring
(reference books, journals, maps, videos/DVDs, microforms have been extensively weeded and most moved to
other areas of the Library)
2. Create quiet zones on the first floor (Poynter Corner has new furnishings and we have created a new Scholars’
Lounge area)

New Scholars’ Lounge
3. Obtain furnishings that bring in more power outlets for laptops and other technology (“Resolve” Workstations
from Herman Miller pull power down from the ceiling or from walls and provide power for 8-10 people to work
independently; Collaboration Stations from Steelcase provide shared workspace for 4-6 people to plug in and
work individually or as a group)
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Students Using New Collaboration Station
4. Increase flexibility by acquiring moveable furnishings that support the on-the-fly creation of quiet and group
study spaces (movable lounge chairs and other chairs on wheels, white boards on wheels, etc., Resolve
Workstations with movable walls)

Moveable Chairs and Resolve Workstation with Power Built In
5. Create zones with different styles to appeal to a variety of student interests and preferences (worked with
Herman Miller to select variety of furnishings to support range of activities)
6. Maintain a physical presence of books because students say that their proximity helps them get in the mood for
studying (Leisure Reading, paperback book exchange, current periodicals and newspapers have all been moved
to new cases and display units and will remain on first floor)
4
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New Bookcase for Leisure Reading Collection Purchased with SAPL Money
7. Build on the aesthetics of the building and the location with decorative touches, i.e. with student artwork,
plants, throw rugs, carpeting, painting, etc. (Building the collection of professionally framed posters from the
graphic design classes, picking out and putting together/installing lamps, throw rugs, throw pillows, plants, and
more)

Student Graphic Design Posters
8. Create more space for exhibits (Repainted and repurposed portable display racks from the old Dali and acquired
another locked display case from USF Tampa)
9. Reduce the number of discrete service points (Separate reference desk has been eliminated and instead
librarians are on call and utilize a Resolve Workstation for consultation)
10. Bring in more technology (Collaboration Stations, Resolve Workstations)
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Students Using New Resolve Workstations with Power

We have made significant progress in developing the Scholars’ Lounge. One of the needs that our students consistently
identify is to have some quiet study areas on the first floor. The first floor is used very heavily and, because of the need
for consultation between patrons and Library staff, it has never been designated a quiet study area. The Lounge is
located in the south end of the first floor overlooking the harbor and, thanks to a major gift from the Dean of the College
of Education, Bill Heller, and his wife Jeanne, we will be enclosing the area with glass walls in spring/summer 2013. (Stay
tuned for an announcement of a celebration of the gift and the donors). This will allow us to provide a quiet study area
on the first floor, without detracting from the view.

View of Scholars’ Lounge with Bill Heller’s Portrait in Background
The Library has so far spent over $75,000 in Library Foundation funds in 2011/2012 on furnishings and technology to
transform the first floor in response to changing student needs. While we have made significant progress, there is still
much to be done and we will need more donor support to fulfill the students’ vision of the Library they need and want,
including:
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•
•
•
•
•
•
•

Moving an existing computer lab that is not well utilized from Bayboro Hall to the Library; new furniture and
technology infrastructure are needed to complete that move.
Purchasing more collaboration stations to provide more group-study areas on the first floor
Purchasing more white boards because they are heavily used and sought after by students
Providing more mobile consultation spaces to provide venues for the Academic Success Center and other
student services to expand their services
Installing compact shelving to make it feasible to increase the size of the collections without having to withdraw
existing materials
Needing to redesign the circulation/service desk to provide more effective services to our students and faculty
Modifying the front doors and access to the second and third floor so that we can increase the hours that the
building is open (similar to the 24/5 model already in use at the USF Tampa Library)

The total cost of all of these remaining renovations will run into several hundred thousand dollars and will need to be
carried out incrementally, as funds become available. We need your help! To donate to the Library’s funds (either SAPL
or other funds), visit our website at: http://www.nelson.usf.edu/npml/give.html

New Carpeting on the Way
The carpeting in the library is the same carpeting that was originally installed in 1996. While it has stood up well to the
increased traffic into the library, it has become dirty past the point of cleaning and severely worn in some areas. The
University has agreed to pay for and install new carpeting on the first floor of the Library. The Library’s Space Allocation
Committee has been working with Campus Facilities to select the carpeting and establish the necessary parameters for
the project. During the installation, which is tentatively scheduled between Spring and Summer session, (May 3-May 13),
the Library will be closed to the public. The new carpeting will provide a long-overdue face lift and will provide a nice
complement to the new furnishings and technology.
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The USFSP Digital Archive

In the spring of 2011, the Nelson Poynter Memorial Library implemented the USFSP Digital Archive using the opensource software, DSpace, widely adopted worldwide. The mission of the USFSP Digital Archive is to:
• Promote the scholarship and intellectual activity of USFSP faculty and students
• Collect and preserve the institutional history and official documents of the university
• Showcase and provide access to digitized versions of unique scholarly resources
• Build and strengthen partnerships between USFSP and the broader community
• Provide a platform to support and utilize a wide range of open educational resources
In less than two years, the USFSP Digital Archive has grown to include over 5300 items of scholarship, community
engagement, institutional history, and official documentation in six broad communities:
About the Archive
o Providing information about the policies and technical support for the archive
• Community and Campus Outreach
o Containing almost 1600 items that document and promote the University’s connections with the
community
• Scholarly Works
o Containing almost 1200 works by USFSP faculty and another 250 items showcasing undergraduate and
graduate student scholarship and achievement
o Showcasing the intellectual output of USFSP and simultaneously educating authors about their rights
and responsibilities as members of the global academic community
• University Archives
o Containing over 2500 items documenting the University’s history such as SACS reports, BOG work plans,
strategic planning materials, and much more
• USFSP Learning Object Repository
o An experimental community for storing and re-using open educational resources created at USFSP
• USFSP Photo Archive
o A collection of photographs of the Library and other parts of the campus
For more information, visit the archive at: http://dspace.nelson.usf.edu/
•

Questions or Comments?
If you have any questions, comments, or suggestions about the Library, please contact Dean Hixson at hixson@usfsp.edu
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